YOUR RIGHTS

You have a number of rights over your personal information, which are:

¢ the right to make a complaint to the Information Commissioner’s Office (ICO) if you are unhappy
about the way your personal data is being used — please refer to the ICO’s website for further
information about this (https://ico.org.uk/);

e the right to ask us what personal information about you we are holding and to have access to a
copy of your personal information;

¢ the right to ask us to correct any errors in your personal information;

e the right, in certain circumstances such as where our use of your personal information is based on
your consent and we have no other legal basis to use your personal information, to ask us to delete
your personal information;

e the right, in certain circumstances such as where we no longer need your personal information, to
request that we restrict the use that we are making of your personal information;

e the right, in certain circumstances, to ask us to review and explain our legitimate interests to you;
and

e the right, where our use of your personal information is carried out for the purposes of an
agreement with us and is carried out by automated means, to ask us to provide you with a copy of
your personal information in a structured, commonly-used, machine-readable format.



